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Howden Patient Services -    Registration Form
If you would like to register for this online service please complete the form below and return it to your practice in person, along with a valid form of identification. 

Once you are registered the practice will give you the information that will enable you to create a username and password, this would be within 7 working days of receipt of your form unless you are a newly registered patient when this may take longer.
	Patient details
	 Please complete in BLOCK CAPITALS

	Patient forename
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Patient surname
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Date of birth
	
	
	/
	
	
	/
	
	
	
	
	

	Email address
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Mobile number 
I consent to this mobile number being used by the Practice to send notifications and reminders
	
	
	
	
	
	
	
	
	
	
	
	

	
	        Yes                    No

	Signature
	

	Date
	
	
	/
	
	
	/
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Completing the form on behalf of the patient?

	Print forename
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Print surname
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Relationship to patient


	

	Signature
	

	Date
	
	
	/
	
	
	/
	
	
	
	
	


-----------------------------------------------------------------------------------------------------------------------------------------

	Staff use only
	

	Patient ID seen 
	                                                   
	Staff Initials                      Date:

	Type of ID
	

	SMS Coded
	
	Staff Initials

	Confirmation Sent
	
	Staff Initials

	Date All Completed 
	
	
	/
	
	
	/
	
	
	
	
	


HOWDEN HEALTH CENTRE

Howden Road West, Livingston.  West Lothian  EH54 6TP

Telephone:   01506 423800   
About  Patient Services 
We offer an online service known as Patient Services.   This service is linked to your medical record and allows you to see a comprehensive list of all your current REPEAT medication and is available for you to view and select required items.  A free text box is available should you wish to order non listed items that you have been prescribed in the past or items that you are not able to tick to request (please note that prescriptions may be delayed if special request authorisation is required). This free text box is only activated if you have selected at least one repeat medication.   If you do not have medication on repeat you would need to request your medication through other routes (Pharmacy, in person or in writing).  The service is available 24 hours a day and allows you to monitor the processing of your medicine request in real time.   This will allow you to interact with our Practice in relation to requesting your repeat medication using the Internet at your convenience, even when we are closed.  

To sign up for this service, please complete the Registration Form overleaf and provide a valid form of identification.   Once registered, details of your registration account will be posted to you within 7 working days of receipt of your Registration Form.   If you have not received this within the 7 working days, please contact the Practice.  For newly registered patients this may take longer.  Once you have received this information, please follow the instructions to complete the online registration process – please note this must be done within the timescale given as the registration will expire.
Some older children may wish to sign up for this service. Legally, patients 12 years and over may provide their own details and are required to sign the Registration Form.

The Patient Services website has a facility to check appointments.   Please note that although a specified time is allocated to telephone consultations, the actual time of the call will not be as specified.   The call will be either AM (morning) or PM (afternoon).
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